Cordata Haven: Coordinated Pathways for
Addiction and Mental Health

Helping communities work as one to connect people with complex needs to timely, coordinated care.

Cordata equips first responders, healthcare providers, behavioral health teams, public safety agencies, and community
organizations with the tools and shared workflows they need to coordinate care for people facing addiction, mental
health challenges, and related social needs. The challenge is rarely a lack of services; it is a lack of coordination. Haven,
Cordata’s solution for addiction and mental health, helps communities move from fragmented referrals and episodic
crisis response to coordinated, person-to-person follow-through across agencies.

What Haven Does

Haven creates coordinated community care pathways for individuals who need support after an overdose, behavioral
health crisis, public safety encounter, outreach contact, or referral from a community partner. It gives teams shared
visibility into client needs, outreach activity, referrals, assessments, services, and follow-up so each organization can act
with the full context of what is happening around the person.

e Coordinate cross-agency response: Connect healthcare, behavioral health, public safety, peer support, social
service, and community partners around a shared plan.

e Support early intervention: Turn crisis touchpoints into opportunities for outreach, engagement, treatment
connection, recovery support, and prevention.

¢ Guide frontline work: Provide mobile access for outreach teams so information can be captured and used in the
field, not only after the fact.

¢ Make needs visible: Use client overviews, service histories, referral tracking, and geographic views to help
teams prioritize action and understand community patterns.

e Measure performance and impact: Generate on-demand reports on demographics, activity, interventions,
assessments, referrals, and outcomes to support program improvement, grant reporting, and accountability.

Powered by Pelorus

Haven runs on Cordata’s Pelorus technology, the underlying platform that connects people, data, workflows, and
organizations into a coordinated operating model. Pelorus supports configurable workflows, role-based collaboration,
secure information sharing, actionable dashboards, mobile use, and reporting that helps teams see what is happening
across the community and act with confidence.

Why It Matters

Individuals navigating addiction, mental health challenges, housing instability, trauma, and other barriers often touch
multiple systems without receiving sustained, coordinated support. Haven helps communities close that gap by making
follow-through visible, aligning partner action, and helping teams stay connected to the individual beyond the initial
referral or crisis event.

e Forindividuals: Faster connection to treatment, recovery supports, prevention resources, and social services.

e For teams: Better coordination, clearer priorities, and reduced duplication of effort.

e For communities: Stronger partnerships, better use of resources, and improved insight into what is working
across the ecosystem.

e For funders and leaders: Real-time reporting that supports transparency, continuous improvement, and
measurable outcomes.



The Cordata Difference

Cordata is more than software. We partner with communities to align people, practice, and technology so organizations
can intervene earlier, collaborate more effectively, and follow through with confidence. With Haven on Pelorus,
communities gain a practical, field-tested way to coordinate addiction and mental health response, helping more people
receive the right support at the right time.

Every Community. Every Stage. Real Impact.

Cordata meets you where you are in your maturity journey.
Whether you're building the foundation or ready to scale, we help you strengthen systems and drive results.

decision making.

proven practices.

e

d i i
A
PILLAR YOUR MATURITY JOURNEY HAVEN
i B o A flexible pathway built around your community’s needs. i
Community Capacity Building P Y 4 4 Data Collection & Care
oy & Program Development Coordination Platform
Build the knowledge, partnerships, and cees P R o P Leverage technology to coordinate
processes needed to create strong, ¥ y care, capture data, and measure
sustainable programs. what matters.
EMERGING DEVELOPING ADVANCING LEADING
Just getting started?  Building programs Looking to improve Ready to optimize
We'll help you assess  and partnerships? performance? and drive impact? 5\8
readiness and build We'll help you We'll help you refine, We'll help you use
a strong foundation. strengthen and standardize, and data to lead and
PMAT DEFLECTION SITUATION implement. scale. inspire change. COORDINATE CAPTURE DRIVE
ACADEMY TABLES CARE DATA IMPACT
Assess readiness, Build skills, deepen Collaborate across Manage referrals, Collect consistent Use data and
identify strengths understanding, agencies to outreach, and data to understand insights to improve
and gaps, and and strengthen address the highest Move forward at your pace. Revisit and strengthen anytime. follow-up across activity, outcomes, performance and
plan your path your workforce. risk situations Cordata is your partner at every stage. partners in and needs. demonstrate
forward. together. real time. results.
R e e
e ONE PARTNER. END-TO-END SUPPORT.
. IMPARTIAL GUIDANCE STRONG PARTNERSHIPS INTEGRATED SOLUTIONS e ONGOING SUPPORT MEASURABLE RESULTS
. . Objective insights l \ We connect you with Teols, training, and models .‘ﬁ From planning to /f Better outcomes.
... to support confident 'l,‘ the right people and that work together to sustainability, we're lll Stronger communities.
\ drive real impact. with you for the leng haul. Lasting change.

STRONGER SYSTEMS.
BETTER OUTCOMES.

Whether you're starting, strengthening,

or scaling—Cordata provides the expertise,
tools, and partnership to help your
community thrive.

HEALTHIER INDIVIDUALS
Connected to the right
support at the

right time.

STRONGER SYSTEMS
Aligned partners
working together
toward shared goals.

THRIVING COMMUNITIES

Safer, healthier,
brighter futures.

No matter where you are on your journey, Cordata meets you there—and helps you go further.
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