
Cordata Haven: Coordinated Pathways for 
Addiction and Mental Health 
Helping communities work as one to connect people with complex needs to timely, coordinated care. 

Cordata equips first responders, healthcare providers, behavioral health teams, public safety agencies, and community 
organizations with the tools and shared workflows they need to coordinate care for people facing addiction, mental 
health challenges, and related social needs. The challenge is rarely a lack of services; it is a lack of coordination. Haven, 
Cordata’s solution for addiction and mental health, helps communities move from fragmented referrals and episodic 
crisis response to coordinated, person-to-person follow-through across agencies. 

What Haven Does 
Haven creates coordinated community care pathways for individuals who need support after an overdose, behavioral 
health crisis, public safety encounter, outreach contact, or referral from a community partner. It gives teams shared 
visibility into client needs, outreach activity, referrals, assessments, services, and follow-up so each organization can act 
with the full context of what is happening around the person. 

• Coordinate cross-agency response: Connect healthcare, behavioral health, public safety, peer support, social 
service, and community partners around a shared plan. 

• Support early intervention: Turn crisis touchpoints into opportunities for outreach, engagement, treatment 
connection, recovery support, and prevention. 

• Guide frontline work: Provide mobile access for outreach teams so information can be captured and used in the 
field, not only after the fact. 

• Make needs visible: Use client overviews, service histories, referral tracking, and geographic views to help 
teams prioritize action and understand community patterns. 

• Measure performance and impact: Generate on-demand reports on demographics, activity, interventions, 
assessments, referrals, and outcomes to support program improvement, grant reporting, and accountability. 

Powered by Pelorus 
Haven runs on Cordata’s Pelorus technology, the underlying platform that connects people, data, workflows, and 
organizations into a coordinated operating model. Pelorus supports configurable workflows, role-based collaboration, 
secure information sharing, actionable dashboards, mobile use, and reporting that helps teams see what is happening 
across the community and act with confidence. 

Why It Matters 
Individuals navigating addiction, mental health challenges, housing instability, trauma, and other barriers often touch 
multiple systems without receiving sustained, coordinated support. Haven helps communities close that gap by making 
follow-through visible, aligning partner action, and helping teams stay connected to the individual beyond the initial 
referral or crisis event. 

• For individuals: Faster connection to treatment, recovery supports, prevention resources, and social services. 
• For teams: Better coordination, clearer priorities, and reduced duplication of effort. 
• For communities: Stronger partnerships, better use of resources, and improved insight into what is working 

across the ecosystem. 
• For funders and leaders: Real-time reporting that supports transparency, continuous improvement, and 

measurable outcomes. 



The Cordata Difference 
Cordata is more than software. We partner with communities to align people, practice, and technology so organizations 
can intervene earlier, collaborate more effectively, and follow through with confidence. With Haven on Pelorus, 
communities gain a practical, field-tested way to coordinate addiction and mental health response, helping more people 
receive the right support at the right time. 
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